


"The Unite and Daily Mirror newspaper campaign for a fair

tipping system across the hospitality industry has already

won a victory in getting the government agree to change

the minimum wage regulations. The legal loophole which

currently allows employers to use tips and service charges to

top up salaries to the minimum wage will be closed very

soon. This is great news for waiters and waitresses.

"However, there is still the need for a transparent tipping

system so that all customers know exactly where the money

they leave for waiting staff is going. The Unite and Daily

Mirror Fair Tips Charter is fighting for staff in restaurants,

bars and hotels across the country to get 100 per cent of tips

on top of the minimum wage. The green Fair Tips logo when

displayed in an establishment will ensure that those who

dine there can tip with confidence, knowing there is a fair

tipping system in place.

"Unite is very pleased to have launched a fair tips guide to

eating and drinking in Manchester. All visitors to conference

can enjoy the Labour Party Conference with a clear tipping

conscience. In this guide you will see all those places that

have signed up to the Charter. The logo will be on display in

bars, hotels and restaurants across the city.

"Remember look out for the Fair Tips logo whenever you go

out to eat or drink."

Why this campaign matters

Derek Simpson and Tony Woodley

Joint General Secretaries

Derek Simpson and Tony Woodley
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"When we launched our Fair Tips campaign with Unite it

was clear we'd struck a nerve with our readers. Either they

were astonished to discover they had eaten at the

restaurants where bosses pocketed tips left for staff. Or they

had worked at those restaurants and were delighted

someone was doing something about it.

"Fair Tips should be a no-brainer. When I leave a tip, I'm

rewarding the staff who fed and looked after me not the

company that employs them. Tips should go to the waiters

and waitresses who earn them. End of story.

"I'm proud to support this campaign and delighted that the

Government has heeded our call and decided it's time to

close the loophole that allows firms to undercut the

minimum wage. But this is only a start. We deserve to know

what happens to the tips we leave.

"Until we do, please support those restaurant, bar and hotel

owners that do the decent thing and sign up to our Fair Tips

Charter. They deserve your custom."
Daily Mirror editor Richard Wallace
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Why we got involved

Richard Wallace



"Hundreds of thousands of people work in jobs where customers leave tips for the staff in

recognition of good service. It is right and fair that those tips go directly to the staff. It is not right

that employers should use those tips to top up staff wages to minimum levels.

“By law, all workers are entitled to the National Minimum Wage. If customers leave tips because

they are happy with the service they have received, the staff should receive that extra money in

addition to their salary, not in place of it, and certainly not to get them up to the minimum wage.

“It is also right that customers can feel sure that the money they leave in tips is rewarding the staff

who earned it.

“So we are encouraging employers to be more transparent with customers about how tips are

distributed between members of staff. Customers have the right to know where their tips are going

before they pay them over."

Message of endorsement from

Rt Hon Gordon Brown, Prime Minister:
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Ten years ago, the Labour Government introduced the historic minimum

wage legislation designed to protect Britain's worst paid workers. But

behind the scenes, the hospitality industry was lobbying hard to ensure

an opt-out for their bar and waiting staff. They won a loophole that

allowed firms to use service charges and tips left on credit cards towards

paying the minimum wage. Ian McCartney was a minister at the

Department of Trade and Industry at the time and later admitted there

was a "compromise". "I regret that some employers decided to use it in

the way they have done," he said. "It was never intended that the

Minimum Wage Act should be used in this way. A service charge is for

service, to show the goodwill of the customer. It should not be a

contribution to paying wages, which should already be covered in the

meal costs."

Many firms - including well-known national chains - jumped at the

chance to slash wages down to £2 or £3 an hour before tips. In one

case, staff received no salary - just a share of the "discretionary" service

charge added to bills.

Unite the union has been campaigning for fair tips since 2007 and in

April joined forces with the Daily Mirror newspaper to launch a Fair Tips

Charter calling on businesses to adopt an ethical tips policy. Put simply,

bosses should pass on all tips to staff in full and not use them to pay for

wages, breakages or customer walkouts. Our first demand, to close the

minimum wage loophole, bore fruit in July, when John Hutton

announced plans to change the law so that "tips received by staff must

be paid on top of the national minimum wage, not as part of it".

But that's not the end of the matter. Firms will still be free to do what

they want with credit card tips and service charges. A year ago, Unite

organised a demonstration outside a Pizza Express branch after they

sacked a waiter when he revealed they kept 8% of credit card tips as an

"administrative charge". That could soon become the norm. The signs

are that many chains are preparing to offset the cost of paying the

minimum wage by keeping a greater share of tips and service charges.

But it's not all bad news. The Federation of Small Businesses welcomed

plans to close the loophole and said that 99% of its members already

passed on all tips to staff.

They deserve a level playing field. Customers have the right to know

what happens to their tips and more transparency is needed. Meanwhile

you can support waiting staff by looking out for the Fair Tips logo.

History and background to campaign

TTIIMMEELLIINNEE::  
JJuullyy   3311  11999988  -- MMiinniimmuumm  WWaaggee  AAcctt

ggaaiinnss  rrooyyaall  aasssseenntt..  

SSeepptteemmbbeerr  77  22000077  --  UUnniittee  tthhee  UUnniioonn

oorrggaanniisseess  aa  pprrootteesstt  aaggaaiinnsstt  uunnffaaiirr

ttiippppiinngg  ppoolliicciieess..  PPiizzzzaa  EExxpprreessss  wwaaiitteerr

iiss  iinntteerrvv iieewweedd  ttaallkkiinngg  aabboouutt  tthhee

fifirrmm''ss  88%%  aaddmmiinn  cchhaarrggee  oonn  ccrreeddiitt  ccaarrdd

ttiippss  aanndd  iiss  llaatteerr  ddiissmmiisssseedd..  

MMaayy  1155  22000088  -- UUnniittee  aanndd  DDaaiillyy   MMiirrrroorr

llaauunncchh  tthhee  FFaaiirr  TTiippss  CChhaarrtteerr  ccaalllliinngg  oonn

aallll  rreessttaauurraannttss,,  bbaarrss  aanndd  hhootteellss  ttoo

ppaassss  oonn  aallll  ttiippss  ttoo  ssttaaffff..  

JJuullyy   3311  22000088  -- GGoovveerrnnmmeenntt  aannnnoouunncceess

ppllaannss  ttoo  pprreevveenntt  fifirrmmss  uussiinngg  ttiippss  aanndd

sseerrvv iiccee  cchhaarrggeess  ttoowwaarrddss  ppaayy iinngg  tthhee

mmiinniimmuumm  wwaaggee..  
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The Fair Tips campaign urges restaurants, bars

and hotels to sign a fair tips charter showing

their commitment to ensuring that tips and

service charges are distributed fairly among

staff.

This directory will enable visitors to Manchester

to choose where they eat and drink on the

basis of the treatment of staff. Those who

display the green ‘Fair Tips logo’ have shown

that they give their staff a decent living wage

and fair treatment in respect of their tipping

and service charge policy.

Fair tips
Directory 

The pull out map on the centre pages shows

the nearest fair tipping bars, pubs and hotels

to the GMEX conference centre.

MAKE SURE YOU ENJOY CONFERENCE WITH FAIR TIPPING CONFIDENCE.

LOOK OUT FOR THE FAIR TIPS LOGO ACROSS THE CITY. 
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AAPPEE  AANNDD  AAPPPPLLEE  PPUUBB

2288  --  3300  JJoohhnn  DDaallttoonn  SSttrreeeett,,  MMaanncchheesstteerr,,  MM22  66DDEE

TTeell::  00116611  883399  99662244

AASSHHOOKKAA  

IInnddiiaann  CCuuiissiinnee

110055  PPoorrttllaanndd  SSttrreeeett  

MMaanncchheesstteerr  MM11  66DDFF

TTeell::  0011661122228877555500  

BBEELLUUGGAA  MMAANNCCHHEESSTTEERR

FFuullll  aa  llaa  ccaarrttee  

22  MMoouunntt  SStt,,  MMaanncchheesstteerr,,  MM22  55WWQQ

TTeell::  00116611  883333  33333399

bbooookkiinnggss@@bbeelluuggaaoonnlliinnee..ccoo..uukk  

CCAASSTTLLEEFFIIEELLDD  HHOOTTEELL  

aa  llaa  CCaarrttee  aanndd  ttaabbllee  dd’’hhôôttee  mmeennuu

LLiivveerrppooooll  RRooaadd,,  MMaanncchheesstteerr,,  MM33  44JJRR

TTeell::  00116611  883322  77007733  

iinnffoo@@ccaassttlleefifieelldd--hhootteell..ccoo..uukk

CCRROOMMAA  

PPiizzzzeerriiaa

11  --33  CCllaarreennccee  SSttrreeeett,,

MMaanncchheesstteerr  MM22  44DDEE

TTeell::  00116611  223377  99779999  

wwwwww..ccrroommaa..bbiizz

JJUURRYYSS  HHOOTTEELL

JJuurryyss  IInnnn,,  MMaanncchheesstteerr

5566  GGrreeaatt  BBrriiddggeewwaatteerr  SSttrreeeett

MMaanncchheesstteerr  MM11  55LLEE

TTeell::  00116611  995533  88888888

wwwwww..mmaanncchheesstteerrhhootteellss..jjuurryyssiinnnn..ccoomm
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KKOOHH  SSAAMMUUII

TThhaaii  RReessttaauurraanntt

1166  PPrriinncceessss  SSttrreeeett

MMaanncchheesstteerr  MM11  44NNBB

TTeell::  00116611  223377  99551111  

wwwwww..kkoohhssaammuuiirreessttaauurraanntt..ccoo..uukk

LLAA  VVIINNAA  

SSppaanniisshh  ((TTaappaass))

110055--110077      DDeeaannssggaattee,,  MMaanncchheesstteerr,,  MM33  22BBQQ

TTeell::  00116611  883355  33114444

LLUUSSOO  RREESSTTAAUURRAANNTT

PPoorrttuugguueessee  RReessttaauurraanntt

6633  BBrriiddggee  SSttrreeeett

MMaanncchheesstteerr  MM33  33BBQQ

TTeell::  00116611  883399  55555500

wwwwww..lluussoorreessttaauurraanntt..ccoo..uukk

PPEESSTTOO  RREESSTTAAUURRAANNTTSS

IIttaalliiaann  RReessttaauurraanntt  aanndd  BBaarr

111155  DDeeaannssggaattee  

MMaanncchheesstteerr  MM33  22NNWW

TTeell..  00116611  883311  99993300

8



page 9

PPIIZZZZAA  HHUUTT  BBRRAANNCCHHEESS
wwwwww..ppiizzzzaahhuutt..ccoo..uukk

AARRNNDDAALLEE

UUnniitt  KK55,,  

VVooyyaaggeerr  FFoooodd  CCoouurrtt,,  AArrnnddaallee  CCeennttrree,,  

MMaanncchheesstteerr  MM44  33AAQQ

00116611  88339988330077

AASSHHTTOONN

UUnniitt  99,,  SSnniippee  RReettaaiill  PPaarrkk,,  

MMaanncchheesstteerr  RRooaadd,,  

AAsshhttoonn--uunnddeerr--LLyynnee,,  GGrreeaatteerr  MMaanncchheesstteerr  OOLL77  00DDNN

00116611  337711  99119911

CCHHOORRLLTTOONN

661133  WWiillbbrraahhaamm  RRooaadd,,  

CChhoorrllttoonn--ccuumm--HHaarrddyy,,  

MMaanncchheesstteerr  MM2211  99AANN

00116611  888811  22225555

CCOORRPPOORRAATTIIOONN  SSTTRREEEETT

1155  CCoorrppoorraattiioonn  SSttrreeeett,,  

MMaanncchheesstteerr  MM44  44DDGG

00116611  88335522223333

DDIIDDSSBBUURRYY  

776666  WWiillmmssllooww  RRooaadd,,  

DDiiddssbbuurryy,,  

MMaanncchheesstteerr  MM2200  22DDRR

00116611  443344  99992200
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PPEESSTTOO  RREESSTTAAUURRAANNTTSS

LLUUSSOO  RREESSTTAAUURRAANNTT

TTHHEE  OOLLDD  NNAAGGSS  HHEEAADD

TTHHEE  RRIISSIINNGG  SSUUNN  PPUUBB

LLAA  VVIINNAA    

AAPPEE  AANNDD  AAPPPPLLEE

CCRROOMMAA  PPIIZZZZEERRIIAA

KKOOHH  SSAAMMUUII

TTEEPPPPAANNYYAAKKII

TTHHEE  RROOYYAALL  OORRCCHHIIDD

TTHHIISSTTLLEE  MMAANNCCHHEESSTTEERR

TTHHEE  MMIIDDLLAANNDD  HHOOTTEELL

BBEELLUUGGAA  MMAANNCCHHEESSTTEERR

JJUURRYYSS  HHOOTTEELL

PPIIZZZZAA  HHUUTT

AASSHHOOKKAA

TTHHEE  OOLLDD  MMOONNKKEEYY  PPUUBB

TTAAUURRUUSS

TTHHEE  BBUULLLLSS  HHEEAADD  PPUUBB



PPIIZZZZAA  HHUUTT  BBRRAANNCCHHEESS (continued)

FFAALLLLOOWWFFIIEELLDDSS

UUnniitt  DD,,  BBiirrcchhfifieellddss  RRooaadd,,  

FFaalllloowwfifieelldd,,  

MMaanncchheesstteerr  MM1144  66FFSS

00116611    22225500009955

KKIINNGGSSWWAAYY  MMAANNCCHHEESSTTEERR

PPaarrrrss  WWoooodd,,  

DDiiddssbbuurryy,,  

MMaanncchheesstteerr  MM2200  55PPGG

00116611  443388  00000088

MMAANNCCHHEESSTTEERR  22

66//1122  FFoouunnttaaiinn  SSttrreeeett,,  

MMaanncchheesstteerr    MM22  22AAAA

00116611  883344  55887777

MMAANNCCHHEESSTTEERR  33

6677//7733  OOxxffoorrdd  SSttrreeeett,,  

MMaanncchheesstteerr  MM11  66EEQQ

00116611  223366  00777799

MMAANNCCHHEESSTTEERR  44  

WWhhiittee  CCiittyy  RReettaaiill  PPaarrkk,,  

WWhhiittee  CCiittyy  WWaayy,,  

MMaanncchheesstteerr  MM1166  00RRPP

00116611  887766  00777700
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MMAANNCCHHEESSTTEERR  55

7799  DDeeaannssggaattee,,  

MMaanncchheesstteerr  MM33  22BBWW

00116611  883355  33003355

MMAANNCCHHEESSTTEERR  FFOORRTT

MMaanncchheesstteerr  FFoorrtt  SShhooppppiinngg  PPaarrkk,,  

CChheeeetthhaamm  HHiillll  RRooaadd,,  

MMaanncchheesstteerr  MM88  88LLNN

00116611  883322  33333399

TTRRAAFFFFOORRDD  CCEENNTTRREE

UUnniitt  1166,,  TThhee  OOrriieenntt,,  

TThhee  TTrraaffffoorrdd  CCeennttrree,,  

BBaarrttoonnddoocckk  RRooaadd,,  

MMaanncchheesstteerr  MM1177  88EEBB

00116611  774499  77004400

UURRMMSSTTOONN

TTrraaffffoorrdd  RReettaaiill  PPaarrkk,,  

UUrrmmssttoonn,,  

MMaanncchheesstteerr  MM4411  88EEEE

00116611  774499  44995500
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OOCCTTAAGGOONN  LLOOUUNNGGEE

TThhee  MMiiddllaanndd  HHootteell  

PPeetteerr  SSttrreeeett,,  

MMaanncchheesstteerr,,  MM6600  22DDSS

TTeell  00116611  223366  33333333

TTAAUURRUUSS  GGLLOOBBAALL

BBaarr  &&  RReessttaauurraanntt

11  CCaannaall  SSttrreeeett

MMaanncchheesstteerr  MM11  33HHEE

TTeell::  00116611  223366  44559933

wwwwww..ttaauurruuss--bbaarr..ccoo..uukk//

TTEEPPPPAANNYYAAKKII  

JJaappaanneessee  RReessttaauurraanntt

CCoonnnnaauugghhtt  BBuuiillddiinngg,,  

5588--6600  GGeeoorrggee  SSttrreeeett,,  

MMaanncchheesstteerr,,  MM11  44HHFF

TTeell  00111133  224455  33334455

wwwwww..tteeppppaannyyaakkii--mmaanncchheesstteerr..ccoo..uukk

TTGGII  FFRRIIDDAAYYSS

AAmmeerriiccaann  DDiinneerr

VVaalllleeyy  PPaarrkk  RRooaadd  ooffff

BBuurryy  NNeeww  RRooaadd

PPrreessttwwiicchh

GGrreeaatteerr  MMaanncchheesstteerr  MM2255  33AAJJ

TTeell::  00116611  779988  77112255

wwwwww..ttggiiffrriiddaayyss..ccoo..uukk

TTHHEE  BBUULLLLSS  HHEEAADD  PPUUBB

8844  LLoonnddoonn  RRooaadd,,

MMaanncchheesstteerr  MM11  22CCNN

TTeell::  00116611  223366  11772244
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TTHHEE  FFRREENNCCHH  RREESSTTAAUURRAANNTT

TThhee  MMiiddllaanndd  HHootteell  

PPeetteerr  SSttrreeeett,,  

MMaanncchheesstteerr,,  MM6600  22DDSS

TTeell::  00116611  223366  33333333

TTHHEE  GGRREEEENNHHOOUUSSEE  

LLiicceennsseedd  VVeeggeettaarriiaann  aanndd  VVeeggaann  RReessttaauurraanntt

333311  GGtt  WWeesstteerrnn  SSttrreeeett,,  RRuusshhoollmmee,,  

MMaanncchheesstteerr  MM1144  44AANN  

tteell::  00116611  222244  00773300

wwwwww..ddiinneevveeggggiiee..ccoomm

TTHHEE  MMIITTRREE  HHOOTTEELL

11  --  33  CCaatthheeddrraall  GGaatteess  

MMaanncchheesstteerr  MM33  11SSWW  

TTeell::  00116611  883344  44112288  

wwwwww..mmiittrreehhootteell..ccoomm

TTHHEE  OOLLDD  MMOONNKKEEYY  PPUUBB

9900--9922  PPoorrttllaanndd  SSttrreeeett,,  

MMaanncchheesstteerr,,  MM11  44GGXX

TTeell::  00116611  222288  66886688

TTHHEE  OOLLDD  NNAAGGSS  HHEEAADD  PPUUBB

1177  JJaacckkssoonnss  RRooww

MMaanncchheesstteerr  MM22  55WWDD

TTeell::  00116611  883322  44331155
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TTHHEE  RREEDD  LLIIOONN  PPUUBB

553322  WWiillmmssllooww  RRooaadd,,  

WWiitthhiinnggttoonn,,  

MMaanncchheesstteerr,,  MM2200  44BBXX

TTeell::  00116611  443344  22444411

TTHHEE  RRIISSIINNGG  SSUUNN  PPUUBB

2222  QQuueeeenn  SSttrreeeett,,  

MMaanncchheesstteerr,,  MM22  55HHXX

TTeell::  00116611  883344  11119933

TTHHEE  RROOYYAALL  OORRCCHHIIDD

TThhaaii  RReessttaauurraanntt

3366  CChhaarrlloottttee  SSttrreeeett,,  

MMaanncchheesstteerr  MM11  44FFDD

TTeell::  00116611  223366  55118833  

wwwwww..rrooyyaalloorrcchhiidd..ccoo..uukk

TTHHEE  SSHHAAKKEESSPPEEAARREE  PPUUBB

1166  FFoouunnttaaiinn  SSttrreeeett,,  

MMaanncchheesstteerr,,  MM22  22AAAA

TTeell::  00116611  883344  55551155
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TTHHIISSTTLLEE  MMAANNCCHHEESSTTEERR  

aa  llaa  ccaarrttee  aanndd  ttaabbllee  dd’’hhôôttee  mmeennuuss

33--55  PPoorrttllaanndd  SSttrreeeett,,  

PPiiccaaddiillllyy  GGaarrddeennss,,  MMaanncchheesstteerr,,  MM11  66DDPP

TTeell::  00887700  333333  99113399

wwwwww..tthhiissttllee..ccoomm//hhootteellss//mmaanncchheesstteerr

TTIIGGEERR  TTIIGGEERR  BBAARR

TThhee  PPrriinnttwwoorrkkss,,  

WWiitthhyy  GGrroovvee,,  

MMaanncchheesstteerr,,  MM44  22BBSS

TTeell::  00116611  338855  88008800

wwwwww..ttiiggeerrttiiggeerr..ccoo..uukk

WWAALLRRUUSS  BBAARR

7777--  8888  HHiigghh  SSttrreeeett,,

MMaanncchheesstteerr,,  MM44  IIEESS

TTeell::  00116611  882288  88770000..  MM44  11EESS

wwwwww..mmaanncchheesstteerrbbaarrss..ccoomm//wwaallrruuss..hhttmm

www.fairtips.org
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visit www.fairtips.org
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Get your favorite restaurant, pub or hotel
to sign up to the campaign



Derek Simpson & Tony Woodley,
Joint General Secretaries

Unite
35 King Street, Convent Garden, London WC2E 8JG

Tel 020 74208900  Fax 020 74208998
www.fairtips.org

September 2008


